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Abstract

Healthcare professionals today increasingly find themselves operating in
a healthcare context characterized by the progressive increase in claims for
compensation, often unrelated and sometimes aimed exclusively at profit,
often accompanied by real complaints with huge legal consequences. The
survey aims to investigate the perception, of the nurses who have joined the
study, of the need to activate the legal-forensic nursing consultancy desk at
the Order of Nursing Professions of the province of Avellino, as a defense and
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protection body.

Introduction

The process of profound transformation and innovation of
the National Health Service has led, in recent years, to a re-
evaluation, by health professionals, of behavior, liability, and
compensation for damages. The Nursing Profession enjoys its
precise professional autonomy, from which derives a precise
responsibility that must be the object of competent and above
all pertinent evaluations. From this point of view, forensic
nursing has proven to be able to provide adequate tools
for the evaluation of every legal and jurisprudential aspect
concerning the practice of the nursing profession [1-5] and
has as its objective the study of the conceptual, methodological
and practical aspects of the legal dimension and Nursing
Legal [6-9]. The need, on the part of the nursing category,
to obtain a protection body arises from the need to act: on
risk prevention and management, on training, information,
and communication with the health personnel involved, on
consultancy, protection, and legal assistance of concerned,
on relations with companies, trade unions, utilities and third
parties, on compliance with contractual rules and conditions
and on mediation between the parties involved [10-14].

https://doi.org/10.29328/journal.jfsr.1001086

Objectives

The project to activate a legal-forensic nursing consultancy
desk at the Order of Nursing Professions of Avellino aims to
achieve the following objectives:

» Analyze the professional context to identify the role
and areas of activity of the legal-forensic nurse [15-17];

» Define the activities of the consultancy desk as well as
the result indicators [18,19]: methods for activating
the consultancy by colleagues, desk hours, preparation
of documentation for data collection, activities, and
traceability, etc...;

» Design training courses on issues that link current
legislation to professional daily life [20].

Materials and methods

The tool adopted for data collection is an anonymous
questionnaire created for the study, administered to nurses
enrolled in the Order of Nursing Professions of the province
of Avellino in the period from 1 January to 31 December 2022;
the questionnaire consists of two sections: the first part, you
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are asked to fill in some general information: gender, age, basic
and post-basic training, experience and working reality. The
second part consists of 9 questions that investigate the degree
of knowledge by the nurses who took part in the survey of
some of the most important legislative provisions concerning
the nursing profession, as well as the knowledge of the main
concepts concerning the responsibility professional [1,8].

The questionnaire therefore is made up of 9 questions,
which provide only one possible answer, except question no.
5 instead asks the interviewee for an opinion on the concept
of "competence”; questions no. 1 - 2 - 3 - 4 have 4 answer
options, question no. 5 has 2 answer options, questions no.
6 and 8 provide 3 answer options, and questions no. 7 and 9
have 5 answer options.

1500 questionnaires were administered; of these, only
850 were completed, i.e. 56%. In compliance with the privacy
legislation (Legislative Decree No. 196/2003) the anonymity
of those who voluntarily joined the project was protected.

Results

The data extrapolated from the interviews were analyzed
both from a quantitative point of view (epi - -info software)
and a qualitative point of view (N-VIVO software). The data
obtained were processed using the Excel data processing
program for computers. At a statistical level, frequency
measurements were carried out, from which the percentages
shown in the graphs proposed below were obtained. Of the
850 nurses who completed the questionnaire, 66% are female
and 34% are male. The age of the sample that emerged
from the questionnaires is indicative of the type of study
undertaken: only 6% of the participants are under the age
of 25, 9% are between 26 and 35, 29% aged between 36 and
45, 40% between 46 and 55 and 16% between 56 and 65. As
regards basic training, 66% have a regional diploma, 24% have
a university diploma, and only 10% have a three-year degree
in nursing. Of the interviewees, only 5% have a master's
degree in nursing and midwifery, 20% have a first or second-
level master's; none of the interviewees obtained a PhD, while
only 1% obtained a postgraduate course. As regards the work
experience of the interviewees, 45% have experience of over
15 years, 22% experience between 12 and 15 years, 15%
between 8 and 11 years, 10% between 4 and 7 years, and 8%
work experience between 1 and 3 years. The different work
areas involved in the study produced the following data: 36%
of the participants work in the Medicine area, 32% in Surgery,
14% in the Critical Area, 8% in the Operating Theater, and
10% in the Outpatient Clinic. As regards the second part of
the questionnaire, there emerges a good level of knowledge,
on the part of the nurses who took part in the survey, of
some of the most important legislative provisions concerning
the nursing profession, as well as knowledge of the main
concepts concerning professional responsibility such as the
D.M. 739/94, law 42 0f 1999, law n.251/2000, and the Code of
Conduct for Nurses [16,13].
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Conclusion

If the Italian National Health Service really wants to
become an instrument of well-being for civil society, but
also for those who depend on it, it must regulate itself with
a clearer regulatory system, setting up supervisory bodies
aimed at streamlining the enormity of legal disputes that
they economically, morally and all too often legally afflict the
system and health care workers. In this context it is necessary:

Introducing clearer and more rigid legislation that governs
with meticulous precision all the processes that gravitate
around the subject of legal medical litigation;

Have the dispute managed by a control body set up ad hoc,
which is given decision-making autonomy and managerial
power on the subject, and is entrusted with the task of
preventing, mediating, and training.

In this scenario, the forensic legal nurse represents
an important point of reference for both the user and the
professional, in the interest of pursuing public and community
health. Legal nursing appears today as an opportunity to
enhance the profession and its characteristics of autonomy,
responsibility, and competence; without forgetting that the
availability of increasingly specialized figures proceeds in the
interest of both professionals and the users themselves. The
value of Nursing Consultancy is to be considered an important
tool of continuity of care, to be inserted in the assistance
and care path of the patient and aimed, among other things,
also at enhancing the professional who is always updated
and offers his precious contribution to the healing process
itself. Furthermore, consultancy represents a professional
practice that also concerns the ability of "intra-professional
collaboration", where the vision of an expert nurse is required
on a specific problem, in order to make the assistance more
effective and efficient and to monitor both from a quantitative
and qualitative point of view the results through reporting.
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